


Our Mission

Crystal Springs empowers people with complex special needs with opportunities and re-
sources to fulfill their potential, self-worth, purpose, and independence, as well as experi-
ence interdependence through an ongoing commitment to comprehensive quality services,
advocacy, inclusion, and family/guardian partnership.




Kathleen Lovenbury

Dear Friends and Supporters,

Over seventy years ago, our remarkable journey began with a singular yet profound goal: to make
a profound and lasting difference in the lives of the individuals

we are privileged to serve. As we celebrate over seven decades of

unwavering commitment, we are humbled and honored

to reflect upon the legacy of excellence that has

come to define our organization.

As we cast our gaze back over the decades, we
behold a vibrant tapestry woven from the threads
of our strengths, values, and our steadfast dedi-
cation to those who have placed their trust in

us. These strengths, which have propelled us
forward, serve as a testament to our

enduring success.

As the next chapter of our journey begins,

we remain profoundly grateful for the steadfast
support and collaborative spirit of our
community and partners. Together, we eagerly
anticipate the continuation of our legacy

— over 70 years strong—guided by a shared
commitment to service, compassion,

and innovation as we move forward

into a future filled with promise

and possibility.

With profound appreciation,
Kathleen Lovenbury,
CEO

Thank You To Our Board of Directors!

Timothy F. Kelleher, Chairman Tyler Calder Tom Pasternak

Michael A. Kehoe Kara Grew Carol Gorman
Leo Sullivan Katelyn Champine




Adult Program

Jamie Brooks, Senior Director of Adult Services

Jamie brings to the Adult Services Program over 35 years of leadership experience in
healthcare and business operations, with a strong focus on creating healing and indepen-
dent environments that support individuals with disabilities, patients, families, and health-
y care teams. A passionate advocate for individuals/patient-centered communication, Jamie
IJ' W\ | ] has developed and led training programs that have driven significant improvements in

\( \ IV | regulatory scores, employee engagement, and team satisfaction.

Providing exceptional service to adults with developmental disabilities for 70 years means consistently meeting
their unique needs, promoting their independence, and enhancing their overall quality of life. This long-term
commitment requires a deep understanding of their challenges, individualized support plans, skilled staff, and
continuously evolving practices.

Some key aspects of providing exceptional service for over 70 years may include:

1. Person-centered approach that focuses on each individual’s abilities, preferences, and goals.

2. Comprehensive care and support that fosters their physical, emotional, and social well-being.

3. Qualified staff that empowers individuals and support their unique challenges.

4. Collaborative partnerships that helps create an inclusive environment and expand opportunities.

5. Innovation and adaptability with specialized services, and interventions to meet changing needs.

6. Advocacy and policy involvement that promote policies that enhance opportunities and accessibility.
7. Continuity of care that provides consistent support throughout an individual’s journey.
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. Continuous improvement that ensures the provision of truly exceptional service.




Children’s Program
Jody Eyre, Senior Director of Children’s Services

We’ve had an exciting year. Crystal Springs welcomed our new Senior Director of
Children’s Services, Jody Eyre. She comes to us with a wealth of knowledge and is
committed to our mission and vision. Over this past year, we were able to fully staff our
Family Services and Therapies Department. We are also incorporating more trauma
informed care and response, as well as grief and loss into sessions with our students.

We pride ourselves with family involvement and the community in supporting our residents. We have strong
partnerships with other service providers, schools, employers, and community organizations that help
create an inclusive environment and expand our students’ opportunities. Speaking of expansion, we are

delighted about admitting toddlers into our program, which is so exciting to hear little voices and laughter. In
addition, we opened a new residence on our campus, named Oak.

We are also staying up-to-date with advancements in technology and best practices for supporting individuals

with developmental disabilities. We are dedicated to exceptional service to continuously evolve our program
and services.




Shawn McCurley
Shawn is our Senior Vice President/Chief Operating Officer. He brings a wealth

of experience and success in the human services field. His expertise and vision
align perfectly with our CORE values.

Sandra Fournier
Sandra is an experienced healthcare leader and public health professional

with significant experience in community-based service delivery to individuals
with intellectual and developmental disabilities. She has worked primarily in
health and human service organizations.




Thank You To All Our Generous 2025 Donors!

As a non-profit organization, we would like to thank all of the individuals, businesses, friends and families who
have given so generously to Crystal Springs during our fiscal year.

IN-KIND DONORS

110 Grill

Audubon Society of Rhode Island
Barrett’s Waterfront

Bob’s Discount Furniture Charitable Foundation
Boston Duck Tours

Buzzards Bay Farm & Brewery
Cardi’s Furniture

Foxwoods Resort Casino

Institute for Contemporary Art/Boston
Mass Escape New Bedford

Mr. & Mrs. Aires Pacheco

Mystic Aquarium

Narrows Center for the Arts
Roger Williams Park Zoo
Southwick’s Zoo

Stadium Theatre

The Container Store

The Sports Museum

Tipsy Toboggan

Yip Fitness

$5,000 PLUS

Amplified Insurance
Brown & Brown

Cape Cod Five

Mr. Peter Manning
Pamela J. Duarte Trust

$3.000 - $4.999

Bernstein

$1.,000 - $2,999

Bay State Federal Savings Charitable Foundation
Bristol County Savings Bank

Mr. & Mrs. Gary Ferguson

Mors. Linda M. Pierre

Ms. Kathleen Lovenbury

Ms. Laura Marcolini

Prima CARE, PC.

The Sooner Foundation

$500 - $999
ABLE Associates

Dr. & Mrs. Walter J. Rok

Mike’s Auto Body

Mr. & Mrs. Gregory Cole

Mzr. & Mrs. John Moskal

Mr. & Mrs. Thomas MacMaster
Mr. & Mrs. William E. Walsh, Jr.
Mzr. Michael C. Pierre

Ms. Elaine Arruda

UP TO $499

Advance Air & Heat, Inc.

Fall River Municipal Credit Union
Land-Tek Maintenance, Inc.

Mr. & Mrs. Antonio C. DeDeus
Mr. & Mrs. Earl McKeen, Jr.

Mr. & Mrs. Ralph E. Tufo

Mr. & Mrs. Richard Smith

Mr. & Mrs. Ronald Bernard

Mr. & Mrs. Ronald Schwartzbach
Mr. & Mrs. Sherman

Mr. Robert E. Burt

Mr. Sean McClain

Mrs. Donna Gradie

Ms. Allyson K. Ahern

Ms. Anna Pisania

Ms. Anne-Marie Green

Ms. Christina Marko

Ms. Eileen Wheeler Sheehan

Ms. Gina Nolan

Ms. Hilary K. Kline

Ms. Jacqueline Ashley

Ms. Janet McClain

M. Jessica Nordgren

Ms. Julie Swasey

Ms. Kelly Bennett

Ms. Kristin Treiber

Ms. Patricia Phillipe

Ms. Patricia Toth

National Business Machines, NBM
State Representative Carole Fiola
State Senator Michael J. Rodrigues
Tai Sokoloff

Crystal Springs strives to ensure accuracy
of donor information, but mistakes do occasionally occur.

If you believe that there is an error in the listing of your gift,

please contact Lucy Pacheco at 774-855-3301 or
Ipacheco@crystalspringsinc.org




Thank You To All Our Generous 2024 Donors!

As a non-profit organization, we would like to thank all of the individuals, businesses, friends and families who
have given so generously to Crystal Springs during our fiscal year.

IN-KIND DONORS
Blithewold

Buttonwood Park Zoo
Buzzards Bay Farm & Brewery

Charles Riverboat Company

Institute for Contemporary Art/Boston

Mr. & Mrs. Paul Hansen

Ms. Stephanie Ward

Old Sturbridge Village

Persy’s Place

Providence Children’s Museum
Roger Williams Park Zoo
Seven Stars Bakery

Smith & Wollensky

$5.000 PLUS

Amplified Insurance

Brown & Brown

I'r. Joseph Boehr Columbian Club
Foundation

Mr. & Mrs. Jack Manning

$3.000 - $4.999

Bernstein

$1.000 - $2.999

Bristol County Savings Bank

Joanne Stanway

JRI

Michael B. Manning, Ph.D.
Mike’s Auto Body
Milhench Supply Company
Mr. & Mrs. Brewster Whiting
Mrs. Linda M. Pierre

Ms. Laura Marcolini

Prima CARE, P.C.
Rockland Trust

The Sooner Foundation

$500 - $999
Blue Cross Blue Shield Massachusetts
Fall River Municipal Credit Union

Mr. & Mrs. Gregory Cole
Mz & Mrs. John Moskal
Mr. & Mrs. Paul Hansen
Mr. Guy Fichera

Ms. Kathleen Lovenbury
Walsh Pharmacy

UP TO $499

ABLE Associates

Advance Air & Heat, Inc.
BayCoast Bank

Blue Hill Gold LLL.C, LeaderBoard
Charm Medical Supply

Chelmsford Land Conservation Trust, Inc.

Delfo and Lillian Ferranti
Dr. & Mrs. Clifford L. Craig
Karen Vasquez

Lawrence Lodi

Margarita Shields

Mr. & Mrs. Adam Grifhin
Mr. & Mrs. Andrew Harney
Mr. & Mrs. Antonio C. DeDeus
Mr. & Mrs. Earl McKeen, Jr.
Mr. & Mrs. Harney

Mr. & Mrs. John Phillipe
Mr. & Mrs. Joseph Ferranti
Mr. & Mrs. Leo T. Sullivan
Mr. & Mrs. Mark Brogan
Mr. & Mrs. Paul Coogan
Mr. & Mrs. Paul Frazier

Mr. & Mrs. Rich Lee

Mr. & Mrs. Robert Riga
Mr. & Mrs. Ronald Schwartzbach
Mr. & Mrs. Ronald W. Hoy
Mr. & Mrs. Russell Raposa
Mr. Glenn Fragoza

Mr. Kevin Smith

Mr. Paul Ashley

Mr. Peter Manning

Mrs. Donna Gradie

Mrs. Nancy Tullo

Ms. Doreen Skinner

Ms. Eileen Ehlers

Ms. Gina M. Nolan

Ms. Gina Nolan

Ms. Hilary K. Kline
Ms. Joan M. Menard
Ms. Louise Mendonca
Ms. Patricia Phillipe
Ms. Rebecca Dufault
Ms. Rena Boston

Ms. Stephanie Ward
Ms. Terri Parrish
Network for Good
Susanne Berg

Teresa Petit de Mange
The Blackbaud Giving Fund
Windstream Enterprises

Crystal Springs strives to ensure accuracy
of donor information, but mistakes do
occasionally occur.

If you believe that there is an error in
the listing of your gift,

please contact Lucy Pacheco at:
774-855-3301 or
Ipacheco@crystalspringsinc.org




Thank You To All Our Generous 2023 Donors!

As a non-profit organization, we would like to thank all of the individuals, businesses, friends and families who
have given so generously to Crystal Springs during our fiscal year.

IN-KIND DONORS
Applebee’s Neighborhood Grill & Bar
Bobby Byrne’s

Bob’s Discount Furniture Char. Foundation
Boston Duck Tours

Buzzards Bay Farm & Brewery
Cardi’s Furniture

Charles Riverboat Company
Chipotle Mexican Grill

Cisco Brewers Kitchen & Bar

Crystal Lake Golf Club

Dick’s Sporting Goods

Foxwoods Resort Casino

Harvard Museum of Natural History
Interstate Navigation Co.

JFK Presidential Library & Museum
KnowSeafood

Let’s Roam

Maine Maritime Museum

Mr. & Mrs. Leo & Jocelyn Allen

Ms. Kathleen Lovenbury

New England Aquarium

Peabody Essex Museum

Persy’s Place

Quality Beverage L.P.

RISD Museum

Salem Witch Museum

Southwick’s Zoo

Squam Lakes Natural Science Center
Swan Boats Inc.

The Cape Codder Resort & Spa

The Cheesecake Factory

The House of the Seven Gables

The Rotch-Jones-Duff House & Garden
Museum

The Salem Inn

The Steamship Authority

W.B. Mason Co., Inc.

Yip Fitness

$5,000 PLUS

Amplified Insurance

Brown & Brown

Leonard, Mulherin, & Greene, PC.
Shari & Thomas Hense Family

$1.,000 - $2,999

ABLE Associates / Ms. Eileen Wheeler
Sheehan

Bay State Federal Savings Char. Foundation
BayCoast Bank

Dr. & Mrs. Walter J. Rok

Hirsch Roberts Weinstein, LLP

JRI

Mr. & Mrs. Earl McKeen, Jr.

Mr. & Mrs. William E. Walsh, Jr.

Mr. Arnold Brigham

Mrs. Linda M. Pierre
Ms. Marilyn Satkiewicz
Prima CARE, P.C.

TD Bank

Walsh Pharmacy

$500 - $999

Advance Air & Heat, Inc.

Blue Cross Blue Shield Massachusetts
Blue Hill Gold LLC, LeaderBoard

JT Restaurant Group

Michael B. Manning, Ph.D.

Mike’s Auto Body

Mr. & Mrs. Paul Hansen

Mr. & Mrs. Ronald Schwartzbach

Mr. & Mrs. Russell Raposa

Ms. Jacqueline Ashley

Ms. Kathleen Lovenbury

Santander Bank

St. Anne’s Hospital

State Senator Michael J. Rodrigues

The Sooner Foundation/Matt Kennedy &
Kate Manning

United Way of Massachusetts Bay & Mer-

rimack

UP TO $499

Bob Manning

Dr. & Mrs. Clifford L. Craig
Fall River Municipal Credit Union
Independence Harbor, Inc.
McGovern’s Family Restaurant
Memory of Jaime Martin
Memory of Thomas Rahilly
Milhench Supply Company
Mr. & Mrs. Adam Griffin

Mr. & Mrs. Aires Pacheco

Mr. & Mrs. Andrew Harney
Mr. & Mrs. Antonio C. DeDeus
Mr. & Mrs. Charles MacLaughlin, Jr.
Mr. & Mrs. Dennis Duckett

Mr. & Mrs. Erving

Mr. & Mrs. Fred Green

Mr. & Mrs. Green

Mr. & Mrs. James Hilson

Mr. & Mrs. Leo Muido

Mr. & Mrs. Leo T. Sullivan

Mr. & Mrs. Neil Kozol

Mr. & Mrs. Paul & Lauren Moriarty
Mr. & Mrs. Paul Coogan

Mr. & Mrs. Pelletier

Mr. & Mrs. Peter Mascaro

Mr. & Mrs. Robert Douglass
Mr. & Mrs. Ronald W. Hoy

Mr. & Mrs. Sean Sullivan

Mr. & Mrs. Ted Gilmore

Mr. & Mrs. Wayne Hamilton

Mr. & Mrs. William Jones

Mr. & Mrs. William P. Sowyrda

Mr. & Mrs. Windrow

Mr. Arnold Brigham Jr.

Mr. David Easson, Jr.

Mr. Jay Kivowitz

Mr. John Mogul & Ms. Dianne Lockwood

Mr. Lawrence Bacow

Mrs. Donna Gradie

Mrs. Lois Martin

Mrs. Nancy Tullo

Mrs. Novene Powell

Mrs. Rolande Raposo

Mrs. Theresa Mackiewicz

Mrs. Tina Sorel

Ms. Alda Binsaid

Ms. Anna O’Donnell

Ms. Barbara DaCunha

Ms. Carol Sloan

Ms. Christine Sillari

Ms. Elizabeth Hester

Ms. Gina M. Nolan

Ms. Hilary K. Kline

Ms. Jacqueline Gress

Ms. Janet Bentley

Ms. Jill Robles

Ms. Judith Gorman & Ms. Marie Madden

Ms. Kelly Makris

Ms. Kim Pereira

Ms. Kimberly O’Connor-Markey
. Kristal Marshall-Shore

Ms. Margaret Gorman

Ms. Paula Sherwood

Ms. Sarah Hatton

Ms. Teresa O’Neil

Ms. Tina Stewart

Network for Good

Pastene Company

Pledgeling Foundation/Legacy.com

Rene Duquette

State Representative Alan Silvia

State Representative Carole Fiola

State Representative Patricia A. Haddad

State Representative Paul Schmid

Wellspring Farm Learning Center

Crystal Springs strives to ensure accuracy
of donor information, but mistakes do
occasionally occur.

It you believe that there is an error in
the listing of your gift,

please contact Lucy Pacheco at:
774-855-3301 or
Ipacheco@crystalspringsinc.org




Financial Overview

Crystal Springs continues to demonstrate strong

financial performance through strategic growth, careful
stewardship, and a commitment to serving our community
with excellence. This year’s revenue reflects steady progress
across our core programs and services, driven by ongoing
support from donors, grants, and community partnerships.
Our financial health enables us to expand resources, invest
in quality improvements, and sustain the vital programs that
make a difference in the lives of those we serve.




Accreditations

Crystal Springs, Inc. and its programs are funded, in whole or in part, by contracts with the
Massachusetts Department of Developmental Services, the Massachusetts Department of Children
and Families, the Massachusetts Commission for the Blind, various Massachusetts cities and towns
and out-of -state public funding sources.

Crystal Springs School and Children’s Services Programs are licensed by the Massachusetts
Department of Early Education and Care and is approved as a 766 Special Education School by the
Massachusetts Department of Elementary and Secondary Education.

Crystal Springs’ Adult Services Program is accredited by the Commission of Accreditation of
Rehabilitation Facilities (CARF), an international accreditation agency, and is certified by the
Department of Developmental Services.
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38 Narrows Rd. | PO Box 372 | Assonet, MA 02702
(508) 644-3101
www.crystalspringsinc.org

" ' facebook.com/crystalspringsinc lf.j' instagram.com/crystalsprings4825



